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Incorporating Human Centred 

Design within Non-Profit and 

Advocacy Spaces



CHOICE’s Mission
Creating fair, just and safe marketplaces 
for Australian Consumers





Advocacy Team



Lab Testers



Journalists



Human Centred Design Maturity

● Focussing on customer problems
● Sharing our knowledge across the organisation
● Addressing advocacy challenges to find the right balance 

between being purpose-led and customer-driven



Getting into the Problem Space
● Creation of Product and UX team
● Validate the customer problems, not just the solutions







Maybe
When has maybe ever been an 
answer you’ve wanted to hear?



Going beyond Digital
● Transparency
● Inclusion
● Find opportunities to share





Shifting Human Centred 

Design beyond Digital



vs

Advocacy Vs Human Centred Design



JUNK POLICIES









Building our Human Centred Design 
capability within CHOICE
● More focus on validating customer problems early and often
● Demonstrate the value of Human Centred Design to all areas 

of our organisation
● Find the right balance between solving customer problems 

and driving systemic impact



Thanks


