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CHOICE's Mission

Creating fair, just and safe marketplaces
for Australian Consumers
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Human Centred Design Maturity

e [ocussing on customer problems

e Sharing our knowledge across the organisation

e Addressing advocacy challenges to find the right balance
between being purpose-led and customer-driven
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Getting into the Problem Space

e Creation of Product and UX team
e Validate the customer problems, not just the solutions
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All Categories
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NURSERY & HOME

Bring baby home to a
functional nursery

Add all items to my list

The common must-haves for a happy and
healthy baby. As everyone is different, use
this as a guide only
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Do | need health

insurance?

Figure out if getting a policy will save you money on your tax bill or not.

Do need heatth inmurance!

Your resutt is

Also find:

*» What Medicare does and doesn't cover Buying prlvq(e health
insurance will save you
money on your taxes

* How extras cover works /, ¢

* What changes tax-wise when you turn 31

« Tips to help you decide what to go from here

® Woat e ot

What about my health needs?
Start the quiz i
FL}‘ What's the difference with public and private health care?
What about hidden Qaps?
What happens when you turn 317
How's It work with madication or services?

What about pregnancy?

Open our disclaimer

What's the penalty if you take our insurance |

CH 0 I C E CHOICE exists for Australian consumers like you. We're completely nonprofit and .. : 31 o
independ Healthi

is d. Our goal is to make it easier.

Learn more about CHOICE

You'll pay around an extra $40 a year for your
private health insurance. If you keep It for 30
years, the penalty is removed
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Maybe

When has maybe ever been an
answer you’ve wanted to hear?

Your result is...

9
Maybe

3uying private health insurance
won't save you money on your
taxes, but...
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Going beyond Digital

e Transparency
e Inclusion
e Find opportunities to share
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Shifting Human Centred
Design beyond Digital l]
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Advocacy Vs Human Centred Design
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Warning

This is what we consider 'junk' hospital insurance. It
covers only a handful of treatments (if any) in a private
hospital.

If you're getting private health cover simply to avoid the
government's Medicare Levy Surcharge (a tax on
Australians who don't have private health cover), this
may be useful. However, there may be basic policies that
cost about the same, or even less, that offer a lot more.

PREMIUM $131 $130

CLUDES REBATE
IF SELECTED)

per month per month

About this fund

83%

based on your
selection

$134

per month

About this fund

83%

based on your
selection

Junk warning

$162

per month

CHOICE




These are the policies that best match your
needs.

e Instead of taking out a combined policy, you could
save around $180 a year by taking out separate
d hospital and extras policies, even from difforent
furds. Take 2 ook at the results to see  you can

make a better combination.
About your results (2]
Packages Combine your swm
COMBINED  HOSPITAL  EXTRAS

Showing 20 results for: Family | Combined (Hospital & Extras) | NSW Expand table @

~X e X “X
[ & P | sTruNp  JGMHBA c-SrFUND h(‘d“hCrI'Q f —
e ~—
it $417 $422 $453 $457 $402

POLICY DETAILS WESTFUND GMHBA WESTFUND

HEALTH CARE HEALTH PART
INSURANCE Fax E

¢ ¢ Premier b
Package $500

About this fund

P ore 86% 83% 83% 83% 81%

About this fund

About this hund About this fund About this b

°
iR $417 $422 $453 $457 $402
IF SELECTED)
°
pes $250 $500 $500 $500 $30C
$1000 $1000 $60C

$500 $1000

Show more
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|

Printing tips o

GAP COVER

3280

» Mildura a
(T OGMHBA - ©Peopleare  ~Z0ENN, "Biriners
$251 $298 $292 $303
r month per month per month per month per montt

Hospital cover score

We score a policy on what it covers compared to the
most comprehensive cover available.

The lower the score, the more treatments are excluded
or restricted.

A lower scored policy might suit your needs for now, but
one with a higher score could give you greater peace of
mind.

Below Aver Average
=] =

100 100

Show more Show more Show more Show mort

100% 100% 100%
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Compare public and private for heart surge
Pregnancy and birth-related services

If you're thinking of having kids in the next couple of years, you need to get insurance well ahead of time to be

covered from the start of your pregnancy. Health funds impose a 12-month waiting period before you can

claim for pregnancy and birth-related services (unless you're switching from another fund where you've ]
already served vour waiting times) SRR
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petiC hos| system is very good for pr ncy and birth-related ser

CHOQSE YOUR DOCTOR

? -
but with private cover you can choose your own doctor/obstetrician, and private SINGLE ROOM

hospital facilities may be more comfortable.
COSTTO YOU
Compare public and private for pregnancy +
What's not covered by private insurance? EMERGENCIES
“Source: ARIW 2016. Elective sungery wating times 2015 16 Australion hospital statistics.
Select what cover you would like:
Public rivate Private

(Medicare) tient co

Close X

What's not covered by private insurance?

Specialist appointments outside a hospital, for instance with your obstetrician, are not covered.
Medicare will pay some of the fee for these appointments, with or without private insurance, Your
obstetrician may also charge a large pregnancy management fee (approx. $2000-$5000) which
Medicare will only cover a small part of and which isn't covered by private insurance.

Higher out-of-pocket costs can apply to complicated pregnancies, for example twins or triplets, or
gestational diabetes.

Diagnostic tests and imaging like ultrasounds and blood tests outside hospital also aren't covered by
insurance but Medicare will pay for a portion of these services.
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Building our Human Centred Design
capability within CHOICE

e More focus on validating customer problems early and often
e Demonstrate the value of Human Centred Design to all areas

of our organisation
e Find the right balance between solving customer problems

and driving systemic impact
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Thanks
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